CHILD AND ADOLESCENT HEALTH SERVICE

FAMILY ADVOCACY AND SUPPORT SERVICE (FASS)

Complaints, Compliments and Suggestions

If you have a complaint, a compliment or a suggestion, please contact the Family Advocacy
and Support Service directly on 9340 7198 or if you require translator or interpreter assistance

J@® please call TIS on 1300 655 017 or 13 14 50, and request they contact FASS on your behalf.

Vietnamese / Tiéng Viét

Néu qui vi c6 diéu gi muén khiéu nai, khen ngoi hoac cé
y kién dé nghi, xin lién lac tryc tiép vGi Family Advocacy
and Support Service (FASS) (Dich Vu H6 Trg va Bénh Vuc
Gia Dinh) qua dién thoai s6 9340 7198 hodc néu qui vi
can dugc phién dich vién hay thong ngon vién gitp da,
xin goi Dich Vu Thong Ngon va Phién Dich (TIS) qua dién
thoai s6 1300 655 017 hay 13 14 50 va nha ho lién lac véi
FASS cho qui vi.
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Indonesian / Bahasa Indonesia

Jika ada pengaduan, pujian atau usul yang ingin
anda ajukan, harap hubungi langsung Family
Advocacy and Support Service pada 9340 7198
atau jika anda memerlukan bantuan seorang
penerjemah atau juru bahasa, silakan hubungi TIS
pada 1300 655 017 atau 13 14 50, dan mintalah
mereka menghubungi FASS atas nama anda.
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Spanish / Espanol

Si tiene una queja, un elogio o una sugerencia, por
favor, pongase en contacto con el Servicio de apoyo
y defensa familiar (Family Advocacy and Support
Service) directamente al 9340 7198 o si necesita
la ayuda de un traductor o intérprete llame a TiSal
1300 655 017 o al 13 14 50, y solicite que se pongan
en contacto con FASS en su hombre.

Dinka / Jién

Na ye tak ke yin nan dak de piou ku koor, non aleec,
ka non ké cak tak ke yin yuspé maktap de Akut
de Kony de Bg¢i (Family Advocacy and Support
Service) né telpune 9340 7198 ka na koor kony
de raan ye wél waar yic ka raan ye koc waar thok
ke yin yuope maktap de TIS né 1300 655 017 kané
13 14 50, ku thiic bik pal jam né ajuer de maktada
ye ¢l FASS né thondun de Ji¢n/muonyjan.

Chinese / X

MREBRERHRIF, KHINEW , FEEKRR
B4R R XEFRS (Family Advocacy and Support
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Croatian / Hrvatski

Ukoliko imate pritzbu, pohvalu ili prijedlog
molimo vas kontaktirajte Sluzbu za zastupnistvo
i potporu obiteljima izravno na 9340 7198 ili pak
ako vam je potreban prevoditelj ili tumac pozovite
TISna 1300 655017ili 13 14 50 i trazite da pozovu
FASS u vase ime.

Serbian / Cpncku
AKO nmaTte >Kar|6y, noxsany unn npeanor, MoOIMmMmo

Bac obpaTuTte ce anpeKkTHo Cny6m 3a nomoh un
3acTynarbe nopoguua Ha 9340 7198 nnmn ako Bam
je notpebaH npeBogmnay uMAM Tymay MOSIMO
Ha3osute TIS Ha 1300 655 017 wnn 13 14 50, n
TpakuTe fda y Bawe nme Ha3oBy FASS.
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